
AFN INC. 
October 5, ZOO? 

Docket Control 
Arizona Corporation Commissions 
1200 West Washington Street 
Phoenix, AZ 85007 

RlGlNAL ~ 

Re: Request for extension of time to comply 
Docket No. T-03815A-99-0711, Decision No. 63837 

Enclosed please find the proposed t d  for American Fiber Network, Inc. This should have been 
submitted to you s e v d  months ago though our attorney, Steve Swenson. It became obvious earlier this 
week that he had not fled the information. I apologize for the miscommunication between our attorney 
and oursehes because it was my und-g that we had met the requirements. So to meet t5is 
requirement, I have attached one original and ten (1 0) copies of the proposed t d .  Additionally, I am 
sending- usly to the C o q h  Section one copy of this proposed W. I am also fling another 
original and one copy with the Director of the Utilities Division, should they require their copies. 

Additionally, should the extension of time to comply be granted, we would provide the $25,000 
performance bond within 30 days of that notification as well as a notification of our intent to offer services 
30 days after deliverance of the perfbrmance bond. 

Therefore, our request for an extension of time to comply is for the extension to be until November 5,2001 
to provide the pertbrmance bond. At the time we submit the perfbrmaace bod, we would also notifj you 
of our intent to offer service 30 days fiom that date. 

We a jxhgh for any inconvenience this must cause your board. We appreciate your consi-on of our 
request. We were under the impression &om our attorney in both instances, the initial order and subsequent 
deadline for submimion for an extension of time, had filed the required informaton. We have now taken 
control of our process in Arizona and will meet the above stated deadlines and any future filing 

\ 

requirements. 

Robert E. Heath 
EVP 

CC: Compliance Section 
Director-Utilities Division 

Arizona Corporation Commw XI 
DOCKETED 

OCT 0 9 2007 

. -  

9401 Indian Creek Parkway, Suite 140 * Overland Park, KS 66210 e Telephone (913) 338-0000 - 1-800-864-0583 * Fax (913) 661-0538 



TITLE SHEET 2061 CC'F -9 P 12: I I 

This price list contains the description, regulation, and rates applicable to the furnishing of service 
and facilities for alternative local ex~hangr: telecommunications services proaided by American Fiber 
Network, Inc. with principal oEces at 8401 Indian Creek Parhway, Suite 140, Overland Park KS 66210. 
This price list applies for services h i s h e d  w i t h  the state of Arizona. This price list is on file with the 
Arizona Public Service Comtnission, and copies may be inspected, dui~ig noimd business lours, at the 
Company's principal place of business. 



CHECK SHEET 

The sheets listed below, which are kdusive of this price list, are effeche as of the date shown at the 
bottom of the respective sheet($). Original and revised sheets as named below comprise all changes from 
the original price List and axe currenttly in effect as of the date at tke bottom of this page. 

SHEET Revirion 

1 OIiginal 
2 Origirial 
3 Original 
4 13rigtnal 
5 GiigiI1d 
6 Original 

8 Original 
? origird 
10 Original 
11 Original 
12 original 
13 Ckigind 
14 Orighil 
15 Original 
14 Original 
17 OriRjnal 
18 Origir1al 
19 # igh l  
20 origtnal 
21 ~ ~ g ~ l & l  
22 original 

7 original 

23 Oxiginal 

ISSUED: October 5.2001 EFFECTIVE: 
By: Robert E. Heath, Ex. Vice PresitXent 

9401 Indian Creek PmIwrq~, Suite 140 
Cn.erlmd Park, KS 66210 
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SYMBOLS SHEET 

The following axe the symbols 11sed for the purposes indicated below: 

C - To sign&- dimged regulation 

D - Delete or Dkconthue 

I - Change Resulting in an Increase to a Customer's Bill 

M - Mot.ed fimn Another %ce List Location 

N -New 

R - Change Resultmg in a Reduction to a Customer's Bill 

S - To si& reissued matter 

T - Change in Text 01 Re-glation but no C2iange in Rate or Charge 

I 

ISSUEIT: 0 c t . b  5,2001 EP;ECTRT: 
By : Robert E. He&, Es. Vice President 

9901 Indian Creek Patkwq, Suite 140 
Overlmd Park., KS 662 IO 



PRICE LIST FORMAT SHEETS 

A. 
I 

3. 

c. 

Sheet Numbering - Sheet number appear in the upper right comer of the page. Sheets ae 
numbered sequentially. However, new sheets are occasiorlally added to the price list. T;vhen a 
new shket is added between sheets already in effect, a decimal is added. For exampie, a new sheet 
added between sheets 14 and 15 would be 14.1. 

Sheet Revision NumbeIx - Revision number also appear in the upper right comer of each page. 
Tliese nuunbers axe used to detennine the most ciment sheet, version on file with the FPSC. For 
example the 4” revised Sheet 1.4 cancels the 31d revised Sheet 14. Because of various suspension 
peiiods, deferrals, etc, the FPSC follows in their price list approval process, the most cmwit sheet 
number on fie wifh the Commission is not always the price list in effect. Consult the Check Sheet 
for the sheet currently in effect. 

Paragraph Numbering Sequence -There are nine levels of paragraph coding. Each level of coding 
is subsemient to its next hghest level: 

2 .  
2.1. 
2.1.1. 
2.1 .I.A. 
2.1. . l .A. l .  

2.1,l .A. 1 .@),I, 
2.1.1.A.l.~~a).I.li). 
2.1 . I  .A. 1 .@,I.(i).(I). 

2.1.1 .a. 1. (a), 

n. Check Sheet - Vdhen a Tariff f i b  is made with the Commission, an updated check sheet 
accompIwes the T d  f i g .  The check sheet lists the sheets contained in the T d 2  with a cross 
reference to the current revision number. When new sheets are added, the check sheet is changed 
to reflect the revision. Ali revisions made in a given filing are designated by an asterisk (*). 
There vrdl be no other s;vmbols used on tl5s sheet if these are the only changes made to it (i.e .~ the 
format, etc. remains the same, just revised revision levels on some sheets). The Tariff user should 
refer to the latest check sheet to %id out if a particular sheet is the most current sheet: 011 file with 
the Commission. 

I 
ISSUED: October 5,2001 EFFECTIVE: 
m: Roberl E. Heath, Ex. Vice President 

940401 Indian Creek Parkway, Suite $40 
Oa.erlandPark, KS 66210 

~ 



I SECTION 1 -TECHNICAL TERMS -4.ND A B B ~ E V ~ * ~ T I ~ ~ S  

I Access Line - An arrangement which connects the Customer's location to the Company's network 
switching center. 

Commission - The Arizona public Service Commission. 

Company or Cmier -American Fiber Network, Inc. 

Customer - The person, firm, corporation or other entity which orders service and is responsible for 
payment of charges due, and comphce  with the Compmg7's tariff regulations. 

Dscmmection - The discomiection of a Circuit, dedicated access line, or port comecti~n being used for 
exhtmg service. 

Exchange - The entire telephone plant and fkcilities used in providing telephone services to subscribers 
located in an exchange area. 

Exchange Carrier - Any individual, partnership, association, joint-stock company, trust, govemxentd 
entity or corporation engaged in the provision of local exchange telephone senrice. 

ExchanPe Service - " h e  furnishmg of service for telephone communication within local service areas in 
accordance with the proVrsiom of ff& Taxi% 

Holich7s - The Company recogn.ized holidays are New Year's Day, Memorial Day, July 4'> Labor Day, 
Thanksgiving Day, and CkisWns Day. 

Incumbait Local Exchange Canier IILEC') - Any certificated local exchange conipafiy who held a 
CertJfiGate of Convenience and Necessity. before September 1, 1995. 

Individual Clase Basis - A service auangement in which the regulations, mtes mid charges are developed 
baml m the specific circumstances ofthe Customex's situation. 

LATA - A local access and transport area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Cohmbia in Civil Action No. 82-0 192 €or the 
provision and adtninistra tion of communica tions senrices. 

Local Calling - A completed call or telephone m-cation between a calling Station and any other 
Station within the local service area of thi: calling Station. 

Local Smice - Service which provides for exchange telephone communication within the local service 
area at rates and under reglations as provided in this Taxif?'. 

Local %Vice Area - That area within which a Customer to exchange senrice can make telephone calls at 
exchaxige rates. A locd service area may be made up of one orrrrore cexitrd office areas or exchange areas. 

~essaae - A completed tdephone call. 
I 

Non-Recurring Charges - The one-time chages for services or fkcilities, includmg but not limited to 
c-es €or processing and innstidlation, for which the Customer becomes liable at the time the Service 
Order is executed. 

I ISSt7ED: Octaber 5.2001 EFFECTAE: 
By: Robert E. He& Ex. Vice President 

C:hrerlandPa%, RS 66210 
I 9401 Indim Creek Parbrwq7, Suite 140 



Premises - customer premises is all. space in the same building occupied by a Customer and all space 
occupied by the same Customer is1 different birilhgs or conihtious property. 

ipremi?jesl Inside Wire - Inside (premises) wire (simple wire) refers to all non-system imide (premises} 
telephone wire on the Customer’s side of the inside wire demarcation point But does not include Custmer 
premises equipment. 

Rectu~ig: Charges - The monthly chxges to the Ci~tmner for service, facilities anclror equipmen& which 
continue for the agreed upon duration of the service. 

Service Commencemait Date - nie first cfny following the date on which the Company notifies the 
Customer that the requested service or faciliiy is available for use, unless extended by the Customer’s 
refusal to accept service which does not confonn to standards set foifh in the Service Order or this tarifc in 
which case the Service Commencement Date. is the date of the Customer’s acceptance of service. The 
parties may mutwdy agree on a substitute Service commencement Date. 

Service Order - The written requmt €or local exchange services executed by the Customer and the 
Company in a foimat specified by the Company. The signing of a Seniee Order by tl le Custo~ner and 
acceptance thereof by the Cornpasly initiates the respective obligations of ff ie parties as set forth therein (and 
pursuant to this tariff, but the duration of the service is calculated from the Service Commencement Date. 
Sm&x Order may also be refesed to as Customer S f ~ ~ i c e  Agretmimt. 

Services - The company’s local and interexchange telecommunications services of%red to the Customer 
~4ithin the State of Arkona. 

Sweed Did - Provides a User with the option to call selected directory numbers by dialing a one or two- 
digit code. 

Station - Telephone eqtiipment fiom or to which calls me placed. 

T A  - A communications path connectmg two switchmg systems in a network, used in the establishment 
of an end-to-aid co~uiection. 

- A Customer or <my other pason authoijzed by the Custmner to we Sa-vices provided under this 
tariff 

ISSIED: October 5,2001 EFFECTWE: 
By: Robert E. Heath, Ex. Vice Pre&ent 

9401 Indian Creek Ptttkway, suite 130 
Crverlmd Wk, KS 66210 

I 



T M N 5 . 1  
czriginal Sheet. S 

SECTION 2, - RULES, REGULATIONS AND SERVICE QUALITY CRITIERIA 

2.1 Undertaking of: American Fiber Network, Inc. 

2.1.1 Scope 

2,1,1,1 The Company undertakes to fmmh intrastate telecommunicatio~~s services within the 
state of Arizona under the terms of this tariff as a reseller. Service is available 24 how a 
day, seven days a week. 

2.1.1.2 The Company is responsible under this tariff only for the services and facilities provided 
herein. Should Customers use such services and facilities to obtain access to services 
oEered by other providers, the Company assumes no responsibility for such other service. 

2.1.2 Shortage of Equipment of Facilities 

2.1.2.1 The Company reserves the r&t to limit or allocate the use of existing facilities, or of 
additional facilities offered by the Compmy when necessary becanse of lack of facilities 
or due to Some other cause beyond &e Ccmpmy’s control. 

2.1.2.2 The fumkhmg of service under this tariff is subject to availability on a continuing basis 
of al l  necessary facilities from the h~cmbent  Local Exchange Carrier or other pro.viders 
to the Cmpaiy for resale. 

2.1.3.1 Except as otherwise provided herein, the minimum period of service is one month 130 
days). All payments for senice are due in advance on the date specified by the 
Company. Service may be discontinued ifa Customer’s account is not paid in full on the 
due date. All calculations of dates set forth in this tariff shall be based on calendar days. 
Should the applicable date fall on a Sunday or Federal holiday, the Customer will be 
permitted to make payment on the next regular business day. 

2.1.3.2 At the expiration of any tam specified in a Customer Senice AgremenC or in any 
externson thereof, service shall continue on a month tu month basis at the then current 
rates unless terminated by either party upon 30 days vritten notice. Any termination 
shall not relieve Customer of its obligation to pay any charges incurred under the 
Agreement and this tariff prior to termination. The rights and obJigations which by their 
name extend beyond the termination of the t m  of the Agrement s h d  survive s u i d ~  
taminstion. 

2.1.3.3 This tarif% shall be interpreted and governed by the laws of the State of Arizona. 
2.1.3.4 hiother telephone company must not inttxfere with the right of my person or entity to 

otrtain service directly %om the Cowany.  
2.1.3.5 Tke Customer kas no property right to the telephone number or any other c d  number 

designation associated with services h i s h e d  by the Company. The Company sesmes 
the right to change such numbers, or the central office designation associated with such 
nmibers, or bo&, assigned to the Customer, whenever the Company deems it necessary. 
to do so in the conduct of its business. 



AMERICAN FIBER NETWORK, ING. 

~ 

2.1 Vndertaking ofthe Company (Corfd) 

2.1.4 Liability ofthe Company 

2,1.4.1 The liability of the Company for damages mising out of the funlisl~ig of its services, 
incltiding hut not limited to mistakes, omissions, interruptions, delays, or errors, other 
defects, or representations by the Cornparry, or use of these services or damages arising 
out of the fdwe to furnish the service whether caused by acts or omission, shall be 
limited to the extension of allowances for interruptions as set forth in Section 2.6 below. 
“lie extension of such allowances for interruption shall be the sole remedy of the 
Customer and the sole Itability ofthe Companiy. The Company will not be liable for any 
direct, indirect, incidental, speck& consequmtkl~ exemplary or punitive damages to 
Cusbmer as a result of any Coqany service, equipmait or facilities, or the acts or 
onlissions or neglrgmee of the Comp.my’s employees or agents. 

2.1.4.2 The Company’s liability for wilfil misconduct, if established 8s a result ofjudicial or 
administrative proceedings, is not limited by this tzuiff. With respect to any off ier claim 
or suit, by a Customer or by others, for damages associated with the orderirig (‘including 
the reservation of any specific number for use with a service), instalfation (icluduzg the 
delays ff iereoo, provision, termination, maintenance, repair, intemption or restomtion of 
any service or &ci€iities offered under this tariff, and subject to the provisions of Section 
2.6, the C!ompmy‘s liability, if any, shall be limited as  provided herein. 

2.1.4.3 The Company shall not be liable for any delay or failure of perfomance or equipment 
due to causes beyond its control, including but not limited to: acts of God, fire, flood, 
explosion, or other catastrophes; and law, order, regulation, direction, action or request of 
the United States govement or of any other government, including state and local 
governments having or claiming jurisdiction over the Company, or of any department, 
agency, commission, bureau, corporation or other instslmenb&ty of my one or more 
these federal. state, or local governments, or of any military authoriw, preemption of 
existing senrice in compliance with nationd emergencies; insrrrrections; riots; was; 
unavailability of right-of-way or matmiah, 01 strikes, lockouts, work stoppages, os- other 
labor difficulties. 

2. I .4.4 The Company silall not be liable for: (a) any act or omission of any entity fumishine the 
Company or the Company’s Cusbmers facilities or equipment used for or witk the 
services the Campmy offers; or (b) for the acts or omissions of other common carriers or 
local exchange companies. 

2.1.4.5 The Company shall not be liable for any damages or losses due tcr the fault or negligence 
of? or m y  omission by, the Custamer of due to the failure ox malfunction of Customer- 
provided equipment 01 facilities, 

2.1.4.6 The Customer shall indemni@ and hold the Company harmless horn ;zrry and al l  loss, 
claims, demands, suits or other action, or any liability whatsoever, whether saf3ere& 
made, instituted, or asserted by any other party or person(s), and for any loss, damage, or 
destruction of any property, whether owned by the Custmner or others, caused or claimed 
to have been caused directly or indirectly by the installation, operation, Mwe to operate, 
majntenance, removal, conditio% location or use of my installation provided by the 
Company ex?xcluding attoniey’s fees. The Compmy reserves the light to require each 
Customer to sigi an agreement a c ~ o ~ ~ l e ~ g  acceptance of the provisions of this 
section as a condition precedent to such installations. 

2.1.4.7 The Campmy shall not he liable for my defacemait of or damage to Customer premises 
resultmg from the furnishing of services of equipment on such premises or the 
installation or removal thereor, unless such defisement of damage is caused by gross 
negligence or wil lN misconduct of the Cornpafly’s agents or employees. No agents or 
employees of other partrcipaturg carriers shall be deemed to be agents or employees of 
the Company. 

ISSLm: October 5,2001 EFFECTIVE: 
B y  Robert E. He&, Ex. Vice Pre&ht  

9401 Indhn Creek Pmkway %&e 140 
Overlandpsrrk, KS 66210 



TarSfNu. 1 
Original Sheet I0 

2. I LJndertaleing of the Company (Gont'd) 

2.1.4 Liability of the Company (Cont'd) 

2.1.4.8 NohrithstmdiTig the Customer's obligations as set forth in Section 2.3.2, the Con~pany 
shall be indemnified, defended, a id  held harmless by the Customer or by others 
a u t h o d d  by it to use the service against my chim, loss or damage arjshg from 
Customer's use of services firnilshed under this tarig including: 

1. Claims for defamation libel, slander, invasion of privacy, infringement of 
copyright, unau&ozjed us of trademark trade name, or service mark, imfair 
competition, interference with or misappropriation, or violation of any contract, 
proprietay or creative right, or any ofher injwy to my prop&my or creative 
right; or any other injiuy to my person, property, or entity arising from tlie 
material, data, information, or content, revealed to, transmitted, processed, 
haiided, or used by the Company under this taiiff; 
Patent mfiingement claims arising from combining or connecting the service 
offered by the Compaay with apparatus and systems of the Customer or others; 
and 

3. All other claims arising out of any act or omission of the Custnmer or others, in 
connection with any service provided by the Company pursuant to this tariff. 

2.1.4.9 The entire liability of the Company for any claim, loss, daniage or expense from any 
cause whaboever shall in no event exceed sms actually paid to the Company by the 
Customer for the specific services giving rise to the clajni, and no action or proceeding 
against the Company shall be commenced more than one year after the service is 
rendered. 

2.1.4.10 THE COMPANY h M E S  NO WARRANTIES OR ~ E P ~ S E N T A I ~ ~ S ,  EXPRESS 
OR IMPLIED, INGLIJDING WARRANTIES OF ~ ~ R C ~ A N T ~ I L ~ T ~ ~  OR FITNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 

2.1.4.11 pie  Company shall not be liable for any act or omission of any other company or 
companies fumishuzg a portion of the service, or for damages associated with service, 
channels, or eqwpment which it does not hnish,  or for dasnages which result from the 
operation of Customer-provided systems, equipment, i'iicilitties or services which are 
interconnected with Company services. 

2.1.4.12 No agent or employee of m y  o&a carrier shall be deemed to be m agent of employee of 
the Company. 

2.1.4.13 With respect to Emergency Number 91 1 Service: 
1. 

2. 

This service is oEered as an aid in harinting assistance calls in connection with 
fire, police and other emergencies. The Company is not responsible for any 
losses, claims, demands, suits or any liability whatsoever, whether sufTered, 
made, instituted or asserted by the customer or by arry other party or person for 
any personal injury to or death of m y  person or persons, and for any loss, 
damage or desbction of prcqm-iy, whether owned by the Custamer M others, 
caused or claimed to have been caused by: (1) mistakes, omissions, 
ir~tmpticms, delays, mors or other defects in the provision 'of this service, or 
(2) installation, operation, failure to operate, maintmmce, removal, presence, 
condition location or use of my equipment and facilities f.t.tmishtn% this service. 

I ISST-ER: October 5,2001 EFFECTIVE: 
I By: Robert E. He&, Ex. Vice Resident 

9401 Indian Creek Parkway. &Ute 140 
overf.dndPark, RS 66210 



2.1.4 Liability of the Company (Cont'd) 

2.1.4.13 (Cont'd) 

2.1.4. 

2. Neither is the Company responsible for any infringement or invasion of the right 
of pimcy of any person or pmsorrs, caused or claimed to have been caused, 
directly or indirectly, by the installation, operation, failure to operate, 
maintenance, or occasion by &e use of Emergency 91 1 sei-vice features and the 
equipment associated therewith, or by my services h i s h e d  by Me Company, 
inch-, but not limited to, the identification of the telephone number, address 
or name associated with the telephone used by the party or parties accessing 
Emergency 31 1 seMice, and which arise out offfie negligence or othm wrongkl 
act of the company, the Customer, its Users, agencies or municipalities, or the 
employees or agents of any one ofthmi. 

1. The CornPCmy's liability arising from errors or omiwions in Directory Listmgs, other than 
charged listings, shall be limited to the amount of actud impairment to the Customer's 
service and in no event shall exceed one-half the mount of the fixed monthty charges 
applicable to exchange S&W affected dwing the period covered by the directory in 
which the mor or omission occurs. In cases of charged Directoiy Listings, the liability 
of the Company s M  be limited to an amount not exceedmg the amount of charges for 
the charged listings involved during &e period covered by the directory in which the 
error or omission occm. 

for failure M refusal to complete any calj to such telephone when the ~d is not placed by 
the number. The Company will try to prevent the disclosure of the number of such 
telephone, but will not be liable should such number be divulged. 

91 1 Service, the Company will release the name and address of the calling party, where 
such information cm be determined to the appropiinte local gcfvmental authoiity 
responsible for the Emergency 91 1 Service upon request of such govemental authority. 
By subscribing to service under this: tariff, Customer acknowledges and agrees with the 
release of ~ ~ ~ a t i o ~ ~  as desclllbed above. 

2.1.4.15 In conjunction with a non-pubhshed telephone m b e r ,  the Company will not be liable 

2.1.4.16 When a Custorrier with a non-published telephone number places a call to the Emergency 

2. I .5 Notification of Seivice-AiYecthg Actit4ies 

The Company will provide the Customer reasonable noMication of service-aEecting 
activities that may occur in noixial operation of its business. Such activities may include, 
but axe not limited to, equipment or facilities additions, removals or rearrangements and 
routing and preventive maintenance. C;enerally, such activities are not specitic to an 
individual Cwtmer but affect many Custma's services. No specific advance notjfkation 
period is applicable to all service activities. The Company will work cooperatively with the 
Cusbma to detamke the iwsmable notifications requirments. Witti some emergency or 
unplanned sen6ce-affecting conditions, S U G ~  as outage resulting from cable damage, 
notification to the Customer may not be possible. 

ISSU.ED: October 5,2001 EFI;ECTAE: 
By: Robert E. He&. Ex. Vice Pres3.ent 

9401 Indim Creek Pnrkulny, Suite 140 
Overland Pmk KS 66210 



AMERICm FX3FiR NETWORK, INC. TaxifTNo. 1 
Orighal sheet 12 

2.1 Undertaking ofthe Company (Cont'd] 

2.1.6 Provision of Equipment and Facilities 

2.1.6.1 The company shall use reasonable eEort;s to make available services to a Customer on or 
before a parzicillar date, subject to the provisions ofand cmpliance by ttte Custmer 
with, the regulations conVained in this tariff. The Company does not parantee 
availability by any such date md shall not be liable for my delays m commencing service 
to any cwtmer. 

2.1.6.2 The company M u s e  reasonable efforts to maintain facilities that it furnishes to &e 
Customer. Thc Customer may not nor may the Custmner peimit others except the 
Incumbent Local Exchange Carrier to, rearrange, disconnect, removeve, attempt to rep& or 
otha-wise interfere with any of the facilities installed by die Company, except upon 
Twrigm consent of the c m p m y .  

2.1.6.3 The Company shall not be responsible for the installation, operation, or maintenance of 
any Custmer provided G o ~ ~ c a t i o n s  eqiripment. Where such equipment is connected 
to the fkcilities %mished pursuant to this tarifltl the responsibility of the Company shall 
be limited to the iiz-nism of facilities offered under this tariff and to the maintenance 
md operation of such filcilities. Beyond this responsibility, the Company di& riot be 
responsible for: 

1. 

2. 
3. 

the tmnsmission of signals by Customer provided equipment or for the quality 
oc or defects in, such transmission or 
the reception of signals by Customer provided equipment; or 
network control signaling where such signaling is performed by Customer- 
provided network controI s ipl ing equipment. 

2. I .7 Non-routing Installation 

At the Customer's request, installation and/or makitaiancc: may be performed outside 
Coww's  regular business horn or in hazardous locations. In such cases, charges based 
on #e cost of the actual labor, material, or other costs incmed by or chasged to the 
Company wil l  apply. I € ~ s ~ ~ t ~ o n  is started during regular business hours into time periods 
includmg, but not limit to, weekends, holidays, and/or night hours, additional charges may 
aPPb 

2.1.8 Owrership of Facilities 

Title to all %cilities provided in accordance with this tariff remains in the Company- its 
agents of conhactm of: the Incumbent Local Exchange Caris.  

2.2 Prohibited Uses 

2.2.1 

I 2.2.2 

The services the Company offers shalt not be used for any unlawful purposes or for any use 
as to which the Customer has not obtained alz required g o v m a M  approvals, 
authorizations, licenses, consents 'and permits. Sercices also may not be used for any 
purpose for which any payment or other compensation is received by the Customer except 
when the Customer is a duly. authoIized regulated common canier. This provision does not 
prohibit an arrangement between the customer, authorized user, or joint user to share the 
cost of the service as long as the arrangement generates no profit for any participant in the 
mangement. 
The Company may require a Customer to immedirtteely shut down its tmrzsmission of signals 
if said transmission is causing interference to others. 

ISStm: October 5,2001 EFFECTIVE: 
By: Rob& E. Heath, Ex. Vice President. 

9401 Indian Creek Parkway, suite 140 
UverlandPark, KS 66210 



2.3.1 General 

The Cwtomer shall be responsible for: 

1. placing orders for service. 
When placing an order for service, Customer must provide: 

a) 

b) 

the name@) and address(es) of the pmon(‘s) resporxible for the payment of 
service charges; and 
the namefs), telephone nurnber(s), and address(es) of the Customer contact 
personfs). 

2. the payment of all applicable charges pursuant to this tariff. 
3. reimbtusing the Company for damages to, os loss 0% the Cm~pmy’s fadities or 

equipment caused by the acts or missions of the Customer; or the noncompliance by 
the Customer, with these regulations; or b37 &e or thefl or other casualty on the 
Cush~ner’s premises, tmless caused by the negligence or xdlM misconduct of the 
employees or agents of the Comparqs~. The Company will, upon reimbursement for 
chmages, cooperate with #e Customer in prosecuting a claim against the person 
cawing swh damage and the Cwtnlner shall be subrogated to the Company‘s light of 
recovery of damages to the extent of such payment. 

4. providing at no charge, as specified from time to time by the Company, any needed 
personnel, equipment, space and power to operate Company fkcilities and equipment 
installed on the premises of the Custmner, and the level of heatmg and air conditioning 
necessary to maintain #e operating environment on such premises; 

5. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 
and conbut necessary for inr\tdlation of fiber optic cable and associated equipment used 
to provide local exchange service to the Customer fiom the cable building entrance or 
propem line to the location ofthe equipment space described in 2.3.1.D. Any costs 
associated with obtajning and maintaining the rights-of-way described herein, including 
the costs of dtemg the structure to permit installation of the Company-provided 
facilities, shall be borne entirely by, or may be charged by the Company to, the 
customer. The Company may require the Custmner to denlaisbate its compliance xrith 
this section prior to accepting a order for service; 
providmg a safe place to work arid complying with aJ1 laws and regulations regarhg 
i%e working conditions on &e premises at  which Compmy employees and agents sha8 
be installing or rnaintabirqj the Company’s ficilities and equipment. The customer 
may be required to install and mai~itajn Company kcilities and equipment within a 
hamdous area if, in the company’s opinion, hjmy or damage to the Company’s 
employees or prop@ might result %om installation or maintenance by the canparry. 
The customer shall be responsible for identifymg, monitoring, removing and disposing 
d a n y  kazardous material b g .  friable asbestos) prior to any com~ction or kstalhtion 
work. 

7. Complying with all laws and regukations applicable to, and obtaining dl consents, 
approvals, licenses and permits as maybe required with respect to, the location of 
company facilities and equipmait in any customer premises or the rights-of-way for 
which Cnstomer is respcmible under section 2.3.1 .E above; and grim- or obtaintag 
permission for Company agents or employees to mter the premises of the Customer at 
ariy time far the purpose of h s m g ,  mspec%igy maint-aining, rep*g, or upon 
termination of service as stated hereh removing the facilities or equipment of the 
Company; 

6. 

I S S W :  October 5,2001 EFFECTIVE: 
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2.3 Obligations of the customer (Cont’d) 

2.3.1 Generai (Cont’d) 

8. not creating or allowing to be placed or maintniried €my liens or other encumbrances on 
the Campmy’s equipment or facilities; and 

9. makmg Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Cmpmy %rid the Custmer. No dlotvance for 
intemiptions in service will be made for the period during w!Ach service is interrupted 
for such purposes. 

2.3.2 Clairns 

respect to my sewice or facility provided by the Company, Customer shall 
indemni&> defend and hold harmless the Company from all claims, actim, damages, 
Iialrilities, costs and expmsa, incliiding reasonable attorney’s fees for: 

1. any loss, destruction or damage to proper& of the Company or any third party’, 
or the death of or injury to persons, including, but riot limited to, employees or 
invitees of either the Company or the Customer, to the extent cawed by or 
resulting h m  negligent ox intentional act of omission of the Customer, its 
mployees, agents, representatives m h i k e s ;  ox 
any claim, loss damage, expense or liability for infringement of any copyright, 
paten$ trade secret, or m y  proprietary or intellectual property right of any third 
party, arksing from any act or omission by the Customer, including, with 
limitation, use of the Company’s services and facilities in a manner not 
contemplated by ffie ageeniait Irekeen the C!ustmer and the Company. 

2. 

ISSLED: Uctc7bes 5,2001 EFFECTIVE: 
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2.4.1 Interconnection of Facilities 

2.41.1 Services hnished by the Company may be connected tn the senices or 
hcilities of other authorized communications caniers only when authorized by, 
and in accordance with, the terms and condhns of the tarif€% of the other 
communications carriers wEch are applicable to such connections. Service 
h s h e d  by the Company is not part of a joint undertaking with such other 
CilEif3-S. 

2.4.1.2 Any special intesfkce equipment necessary to achieve compatibility between the 
facilities and equipment of the Campany used for €tuxism local exchange 
service and the charuiels, facilities, or equipment of other may be provided at the 
Cllstsmer's expense. 

2.4.1.3 Facilities furnished under this tariff may be connected to Customer provided 
terminat equipment in accordance with the provision of this tarif'f. 

2.4.1.4 The Customer is responsible for taking all necessary legal steps for 
interconnecting his or her customer provided terminal equipment of 
comtninrications systems with Campmy's facilitates. Customers shall secure dl 
licenses. permits, rights-of-way, and other m g e m e n t s  necessary for such 
interconnections. 

2.4.2 hpectiorl5 

2.4.2.1 

2.4.2.2 

Upon reasonable izotification to the Customer, and at a reason&€e time, the 
Company may make such tests and impedons as may be necessary to 
determine that the Cixsto~~ier is complymg with the requirmients set forth fierein 
for the itt,"tattioq operation, and maintenance of any Customer-provided 
facilities a d  equipment to any Canpany-owned facilities and equipment. No 
credit -will be allowed for any intextuptiom o c c m  during such inspections. 
If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such actions as it deems necessary to 
protect its facilities, equipment and personnel. The Company urill. notrfL the 
Cmtomer promptly if there is any need for lkrtber corrective action. Within ten 
days of receiving this notice the Customer must take this corrective action and 
noti@ the Cmpmy of the action taken. If the Customer faifs to do this, the 
Cornpany may take whatever additional action is deemed necessa;ry, including 
the susperisicm of service, to protect its facilities, equipment and personnel &om 
harm. The company Wiu, upon request 24 horn in advance, provide the 
Custorrier with a statemait of technical parameters t h t  the Customer's 
equipment must meet. 

I s m :  octohar 5,20131. EFFECTIVE: 
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AMERICAN FIBER NETWORK, N C .  

2.5 Payment Arrangements 

2.51 Papent  for Service 

The Customer is responsible for payment of all charges for service aid facilities 
furnished by the Company ta &e customer or authorized Users. Objections must be 
received by the Comlyzany within 5 days aRer the due date, or the charges shall be deemed 
conrect. Should the Customer pay the chaxges under protest, he may have an additional 
IO days to dispute same in writing or the charges will become binding upon Customer. If 
an entity other than the Company imposes charges on the Company, in addition to its 
own iriternal costs, in connection with a service for which a Company Non-Recw~g 
Charge is specified, those charges may be passed on to the cusbmer. 

2.5.1.1 Taxes: The Customer is responsible for the p a p e n t  of any sales, me gross 
receipts, excise, access or other local, state and federal tmes, charges or 
surcharges lhowever designated') excltidmg taxes on the Company's net income 
assessed in conjimction mlth service used. Any tkxes imposed by a local 
jurisdiction (e.g. county and municipal taxes) will only be recovered from those 
Customers residing in the affected jurisdictions. 

2.5.2 B i k g  and Collection of Charges 

It shall be the responsibility of the Customer to pay any such taxes that subsequently 
become applicable retroactively. 

2.5.2.1 M payments for service are paid in advance and are due thsty days (30) &om 
the date of install&ion and mi ffie e,xpiration of each subsequent thirty day (30) 
period. 'I%e Company mails statements to each customer during ever billuy: 
cycle indicating the due date and the anomt that is due. If payment is not 
received within five days of the due date, s&ce is  disconnected. 

2.5.2.2 Customers may pay for service by credit card, an authorized payment agent or 
check. 

2.5.2.3 Compmy will bill Customer a one-time charge of $20.00 if Customer's check 
for payment of service is returned for insufficient or uncollected funds, closed 
accomits, or any other insufticiency or discrepmcy necessitating return of the 
check at the discretion of the drawee bank or otha fut;incial institution. 

2.5.3 Disputed Bills 

The Customer shall notify the Company of any disputed items on a bill within 5 days. If 
the Customer and the Company are unable to resolve the dispute to their mutud 
sathfiiction, the Customer may file a complatnt with the Arizona Public Service 
Commission in accordance with the Commission's rules of procedure. Camplaints may 
be directed to the Cornparry either orally or in writing by c a l l i  1-888-878-3526 or 
writing to the address below. Complakts may also be directed to the h c m a  pliblk 
Utility Commission. 

2.5.3.1 The date of the dispute shall be the date the Comp'my receives suiEcient 
documentation to enable it to investigate the dispute. 

ISSUED: October 5,200 1 EFFECTIVE: 
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2.5 Payment Arrangements (C.ont'd) 

2.5.4 aisconhwice ofS&ce 

The Cornpafly may drscontinue sen4ce or cancel an application €or savice vvitliout 
incurring any liability for any of the following: 

2.5.4 1 Upon nonpayment of any amounts ovving to the Company, and &er S days &om 
the due date, the Gomparry may discontinue service without incurring any 
liability. 

2.5.4.2 Upon violation of any of the 0fbe.r materid terms or conditions for fkrnisIxing 
service, the Company may by g i v q  5 days prior notice in writing to the 
Customer, discontinue or susgmd semice without incurring any liability If such 
violation continues during that period. 

2.5.4.3 Upon condemnation of any material portion of the facilities used by the 
Co~rrpariy to provide senice to a Customer or if B casualty renders all or m y  
material portion of such facilities hoperable beyond feasible repair? the 
Company, by notice to the Customer, may discontinue or suspend service 
without inc-g any liability. 

2.5.4.4 Upon the Customer's abandonment of service, the Company may, with prior 
notice to the Customer, irmediintely discontinue withoiit h c b g  any liability. 

2.5.4.5 Upon any governmental prohibition, or required afteration of the seivices to be 
provided OT any violation o€my applicable law OT regulation, the Company may 
immediately discontinue or suspend service without mcurrizg any hbility. 

2.5.4.6 The Company may discontinue the fiunish.lry: of any andlor all service(sj to a 
Customer, without i n c h g  any liability: 

1. Immediately and without notice ifthe Company deems that such action 
is necessary to prevent or to protect against &mid 01' to ofhei-wise 
protect its pasom& agents, hcilities or services. 
"he customer provides fake information to the Company regax- the 
Cust~mefs identily, addsess, or use of senicelsf. 
The Customer uses, or attempts to use, service with the intent to avoid 
the payment, either in while OT in part, of the tariffed charges for the 
service by: 
as 

2. 

3. 
. 

LTse  or attempting to use service by re-, tamperkg 
with, or making connections to the Ccmpmy's seiice riot 
authorized by this tariff, or 
Us& tricks, schemes, &Lse or invalid numbers, %he credit 
devices, electronic desices; or 
Any other hudulent means or devices. 

b) 

c) 
Use of service in such a manner as to intefire with the service of other 
users; or 
Use of service for unlawful purposes; 
A h  5 days written notice to a Customer who has fded to pay any 
s m  ~4fhi1-1 iive (Sj days of the date when payment was &e; 
Five ('5) days after sending the Customer written notice of 
noncompliance with any provisions of tsris tariff if the noncaqkmce 
is not corrected within that five (5) day period. 

4. 

5. 
6. 

7. 

I ISSUED: October 5,2001 EF1;3ECTI?E: 
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2.5.4 Dkcontinuance of Service (Cont’d) 

2.5.4.7 The discontinuance of service(s) by tlie Company pursuant to this Section does 
not relieve the Customer of any obligation to pay the Company for charges due 
arid owing for sm&x(s) h i s h e d  dining the h e  of or up to &scontinunsnce. 

2.5.4.8 Cre&t Allowance-Brectory 

Subject to the provisions of Section 2.4 of this docluneng Carrier shall allow, for 
errors or omissions in alphabetical telephone directories (excludq the use of 
bold face type)> an amount within the following limits: 

1. For listings in alphabetical telephone directories furnished without 
additional charge, m amount not in excess of the minimum monthly 
charge to the Customer for exchange service during the effective life of 
the directory in which the error or omission occurred. 
For listings and lines of information in alphabetical telephone 
directories furnished at additional chxge, an amount not in excess of 
the charge for that listing during the effective life of the directory in 
which the error or omission occurred. 
For listmgs and lines of information records furnished without 
additional charge, an amount not m excess of the minimum monthly 
charge to the Custorner for exchange service dmhg the period the enor 
or omission conhud.  
For listings in information records furnished at additional charge, an 
mount not in excess ofthe charge for the listing during the period the 
error or omission continued. 

2. 

3. 

4. 

2.5.4.9 Bad Check Charge 
Carrier will bill Customer a one-time charge of $20.00 if Customer’s check for 
payment of service is returned €or k ~ ~ f E ~ i m t  or uncoUected fimds, closed 
accoimt, or my other insufficiency or discrepmcy necessitating return of the 
check at the discretion of the drawee bank or other furancia1 instihtio~. 

2.6 Allowances for Interruptions of Service 

When &e use of service or kcilities furnished by the Conrpmy is interrupted due to my cause 
other than the negligence or willful act ofthe Customer, or the operation or fdure of the facilities 
or equipment provided by the Custoxnm, a pro rata adjustment of the rnonfhly charges subject to 
intaniption will he allowed for the service and facilities rendered useless a id  inoperative by 
reason of the interruption whenever said intemption conhues for a period of24 hours or more 
f?om &e h i e  tile intenuption is reported to or known to exist by the Company, except as 
otherwise specified in the Company’s taxif%. 

It shall be the obligation of the Customer to notify Company immediately of any interniption hi 
service €or which a credit aliowarice is desired by Customer. Before giving such notice, the 
Custo~ner shall ascertain that the trouble is not being caused by asly action or omission of the 
Customer within his 01 her control, or is not in writing or equipment, if any, furnished by 
Customer and connected to Company’s terminal. If the Customer reports a service, facility or 
circuit to be inoperative but declines to release it far testing and repair, it is considered to be 
impaired, but not intempted. 

ISSLTED: a m k  s;20oi EFFECTIVE: 
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2.6 Allowances for Interruptions in Service (Cont’d) 

2.6.1 Credit Allowances 

2.6.1.1 

2.6.1.2 

2.6.1.3 

Crectrt for failure of service or equipment will be allowed only when failure is 
caused by or occurs in facilities or equipment owned, provided and billed for, by 
Compu1y. 
Credit allawances for failure of service or equipment starts when Customer 
notifies Company of the failure or when Company becomes aware of the failure 
and ceases when the operation has been restored and an attempt has been made 
to notifj Customer. 
For calculating credit allowances, every month is considered to have 30 days. A 
credit allowance is appIied on 8 pro rata basis against the monthly charges 
specified hereunder and is dependent u p n  the Iength of the interruption. Only 
those fiicilities on the interrupted poition of the circuit will receive a crerkt. 
Credit allowances for services outages that exceed 24 hours in dmation will. be 
rounded up to the next whole 24 hours. 

2.6.2 Limitations on A.Uonmces 

No credit Prill be macle for: 

2.6.2.1 intemptions due to flie negligence 0% or noncampliance with the provisions of 
this tariff by, the Customer; 

2.6.2.2 interruptions due to the negligence of any person using the Company’s facilities 
with the Custanier’s permission; 

2.6.2.3 intemptiom due to the f3ilure or malfunction of non-Company equipment; 
2.6.2.4 intemptions of service during any period in which the Company is not given 

111 and Eree access to its facilities and eqtnpmait for the purpose of 

2.6.2.5 inteimptims of service during a period in which the customer continues to use 
the service on an impaired basis; 

2.6.2.G interruptions of service during any period when the Customer has released 
service to the Company fbr mzhitenmce purposes or for ~ p l ~ ~ ~ ~ t i o n  of a 
Customer order for a change in service arrangements; 

2.6.2.7 intenuption of service due to circumstances or causes beyond the control of the 
ComIJany. 

investigating and correct% intemptions; 

. 

2.7 Cancellation of Service 

2.7.1 Cancellation of Application for Service 

2.7.1.1 Applications for service axe n ~ n ~ ~ c ~ a b l ~  unless the company otherwise 
agrees. ‘Gl??iere the Company pmits  &stoma to cancel an application fox 

charges will be imposed except for those specified below. 

I 

I sewice prim to the start of service or prior to any special const~u~tiom, no 

I 

ISSLrn: Octohs 5.2001 EFFECTIVE: 
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2.7 Cancellation of Service (Cont’d} 

2.7.1.2 Where, prior to daTice,ilation by the customer, the Cornpmy incurs any expenses 
in instahg the service or in preparing to install the service that it otherwise 
would not have incurred, a charge equal to the costs the Company incurred, less 
net salvage, &aU apply, but in 110 case ,shall this charge exceed the sim of the 
charge for the minimum period of service ordered, including installation 
charges, and all charges others levy against the Coinpanmy fixat would have been 
chargeable to the Customer had service b e p .  

2.7.1.3 The special c m e s  described in 2.7.1.1 and 2.7.1.2 will be calculated and 
applied on a ease-by-case basis. 

I 

2.7.2 Cancellation of Service by a Customer 

2.7.2.1 To cancel or terminate service, a customer must provide the Company with 30 
days notice. 

2.7.2.2 If a Customer cancels a Service Order or terminates services before the 
completion of the term for my reason whatsoever other than a service 
intenuption (as defined in 2.6 above), Customer agrees to pay to Conipany ffie 
following sums which shall become due rtnd owing as of the effective date of the 
cancellation or termination and be payable within the pmiod set forth in 2 5 . 2 ,  
a l l  costs, fees and expenses incurred in connection !vi#: 

1. 

2. 

all Non-Recw-kig charges reasonably expended by Company to 
establish service to customer, plus 
any discomectioiz, early cancellation or termination charges reasonably 
incurred and paid to third parties by Company on behalf of Customer, 
plus 
all recming Charges for the applicable irotice pexiod. 3. 

2.8 Transfer and .4ssigmnents 

Neither the Company nor the Customer may amgn or tramfer its rights or duties in cormection 
with the services and facilities provided by the Ctxnpw without the prritten consent of the other 
party, except ff iat the Company mtiy assign its rights and duties (a> to any suhidinry, parent 
company of affiliate of the Company; (b) pusuant to any sale or transfer or substmtidly all the 
assets of the Cmpany, or (c’) pursuant to any fmancing, merger or reorganization of the Compmy. 

2.9 Notices and CommUnicaeons 

2.9.1. The Customer shall designate an address to which the Compmy shall mail or deliver all 
notices and other c o d c a t i o m ,  except that Customer may also designate a sepmte 
address to avhich the Company’s bills for service shall be mailed. 
The company shall designate an address to which the Customer shall mail or deliver all 
notices mid other commnnications, except that Company may designate a separate 
address to which the Cr~tomer shd  mnil payment on that bill. 
All notices or other communicationr required to be given pursuant to this tariff will be in 
writing. Notices and other c o ~ ~ c a t i o ~ s  of either party, and all bills mailed by the 
Compmy, shad be presumed to have been delivered to the other party on the third 
business day following deposit of the notke, c ~ ~ ~ c a ~ ~  or bill with the U.S. Mail or 
a piivate delivm-y service, prepaid and properly addressed, or when actually received or 
r e k e d  by the addresst3e, whichever occurs first. 

2.9.2 

2.9.3 



3.1 Local Exchange Service 

The Co~npany’s Local Telephone Service aiables the Custoiner to: 

-Place or receive calls to any c a h g  Station in the local c a m  area, as defined herein; 
-Access basic 91 1 Emergency Service if awiilable in the Custmner’s aea;  
-Were available, place or receive calls to 800 telephone numbas. 

3.1.1 

3.2.2 

3.1.3 

Residentid Service provides the Cmto~~ier a single, voice grade chamid, which a111 be 
used to place or received one call at a time. A Residential Service line is provided for 
comection of customer-provided single station sets or facsimile niachi~ies to the pu&lic 
switched telecommunications network. 

The Simple Business line provides the Custm~ier a single, voice grade charnel, which can 
be used to place or receive one call at a time. The Simple Business line is provided for 
connection of customer-provided single station sets or facsimile maches to the public 
switched telecommunications network. 

The Basic Business line provides the Customer the &same filnctionality as Simple Business 
line Senrice, but may be cdigured to indude the feature of Hunting so that incoming 
calls to a busy line will overflow to other of the Customer‘s lines, whch are not busy. 

3.2 The following monthly rates are flat rated for unlimited local caUmg. The customer is provided 
access to 91 1 ~ operator services, and relay services. 

ILEE: Service Territory 
Qwest Fornier GTE 
(ma.> m=> 

Residenhd $13.18 $15.75 
Simple Business Basic 

Business $17.43 $42.35 
PBX tnmks $38.51 $55.15 

3.3 Initial Residentid Connection Chaxge $50.00 $60.00 
Initial Business Comction Charge $60.00 $70.00 

3.4 Residential Reconnection C h q e  $50.00 
b i n e s  R m n n d o n  Charge $60.00 

$30.00 
$33.00 

3.5 Level of Service Quality 

As a reseller, service quality will reflect that received from mderlying ca;niers. 

ISSLTED: October 5,2001 EFFECTIVE: 
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FECTION 4 - MISCELLANEOUS SERVICES 

4.1 Additional Switch Features: 

A4dditimal Features: 
Call Blocking 
Call Foiwarding V i .  

Cnll Forwarding-Don't Ans. 
Call Rejection 
Gall Transfer 
Call waiting 
Caller Identification- 

C'aller Identification 
Name &Number 

Clontiriuous Redial 
Directed Call Pick-up 
Directed Call 

Pick-up/Brg 
Distinctive call Alert 
Hot Line 
Last Call Retum 
Priority Call 

Speed Call - 30 
Three-way C w  
Hruitirig (per line) 

Calr Forwarding- 

Number 

speed call - 8 

Qwest 
@BLl 
Resl. Bus. 
$4.50 $4.50 
$3.00 $4.80 
$0.30 $3.00 
$0.90 $4.00 
$4.50 $4.50 
$6.00 $6.00 
$5.00 $7.50 

$5.50 $7.50 

$5.95 $7.95 
$2.50 $3.50 
$1.00 $1.00 

$1.00 $1.00 
$1.00 $1.00 
$2.00 $2.00 
$2.95 $3.00 
$2.50 $3.50 
$2.00 $3.00 
$3.50 $4.50 
$3.50 $4.00 

Former GTE 
m 
Resi. Bus. 
N/A N/A 
$2.50 $3.50 
N/A N f A  
NIA N/A 
NIA NfA 
NIA NIA 
$2.50 $3.50 

NIA N/A 

N/A N/A 
NIA NIA 
NIA N/A 

N/A NJA 
NIA N/A 

NIA N/A 
NIA N/A 
$2.50 $3.50 
NIA N/A 
$2.50 $3.50 

The Company shall provide fox a single directmy listing, tenried tlie primasy listing, in the 
telephone directory published by the dominant exchange service provider m the Customer's 
exchange area of the Station number which is designated as the Customer's main billing number. 

I s m :  octcber 5,2001 H;FECTIYE: 
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I 4.2 Directory Li%tings (cont’d) 

4.2.1 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

The Company reserves the right to h i t  the length of any listing hi the &rectory by 
abbreviations when, in its judgment, the clearness ofthe Iistmg or the identification of 
the Customer is not impaired thereby. W e r e  more than one hie is required to properly 
list the Customer, no additional charge is made, 
The Company may refuse a listmg which is known not to constitute a leglly authorized 
or adopted name, obscenities in the name, or any listing trrhich, in the opinion of the 
Company> is likely to mislead or deceive calling persons as to the i.dentity of the listed 
party, or is a contrived name used for advertising purposes or to secure a preferential 
position hi the directory or is more elaborate than is reasonably necessary to identify the 
listed par&. The Company, upon notifmition to the Customer, wil l  withdraw any lisbng 
whidi is found tn be in vidation ofits ides with respect thereto. 
Ikectwy listings are provided in connection ~66th each Customer sfnvice as specified 
herein. 
Non-Retuning Charges 
Non-Recurring Charges associated with Directory Listings are as follows: 

Non-Recurring 
Primay Listing (one number) N/C 

Monthly Recuikg Charges associated urii% Drrectory Listings are as follows: 

Prirnaiy Listing (one number) 
Monthly 
N/C 

4.3 Emagency Services (Enhanced 91 1) 

Allows Customers to reach appropriate emergency services includmg police, fire and medical 
services. Enhanced 91 1 has the ability to selectively route an emergency call to the primary E91 1 
provider so that it reaches the correct emergency service located closest to the caller. In addition, 
the Customer’s address and telephone in€ormation 1v.B be provided to the primasly E91 1 provider 
€or display at the Public Service Answering Point (PSAP), 

fSSUH3: October 5.2001 FPFECTNE: 
E y : Robert E. Heath, Ex. Vice President 

9401 I n d h  Creek Parkway, Snits 140 
OverlandPark, lis 66210 
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